
 

 
 
DocRetriever for SharePoint  

This Install Guide contains all the information you need to install 
DocRetriever for SharePoint. Appassure recommends that you read 
through this guide and familiarize yourself with the contents.  

Install Guide 



Copyright 2010 by AppAssure, Inc. 

ALL RIGHTS RESERVED. 

No part of this work covered by the copyright hereon may be 

reproduced or used in any form or by any means τ graphic, 

electronic, or mechanical, including photocopying, recording, 

taping, Web distribution or information storage and retrieval 

systems τ without the written permission of the publisher. 

For permission to use material from this publication, contact 

AppAssure Software, Inc. 

1925 Isaac Newton Square, Suite 440 

Reston, VA 20910 

+1 703-547-8686 

info@appassure.com 

 

 



 

CONTENTS 

 

Introduction ...................................................................................................................................................................... 1 

DocRetriever for SharePoint Installation Guide .................................................................................................................... 1 

Download Installation Kit ...................................................................................................................................................... 1 

Installing DocRetriever for SharePoint .............................................................................................................................. 3 

What is DocRetriever? .......................................................................................................................................................... 3 

System Requirements ........................................................................................................................................................... 3 

Supported Items .................................................................................................................................................................... 5 

Installing DocRetriever for SharePoint .................................................................................................................................. 6 

Agent install ...................................................................................................................................................................... 6 

Console install ................................................................................................................................................................. 16 

Configuring DocRetriever for SharePoint for the first time .............................................................................................. 21 

Getting Started .................................................................................................................................................................... 21 

Applying the License Key ................................................................................................................................................. 25 

Restore process example ................................................................................................................................................ 27 



 

INTRODUCTION 

DocRetriever for SharePoint Installation Guide 

This Installation Guide contains all the information you need to install DocRetriever for SharePoint.  

Appassure recommends that you read through this guide and familiarize yourself with the contents. If 

you are experiencing problems with DocRetriever, consult this guide before you contact Customer 

Support. 

Please follow the steps listed below to successfully perform a new installation of DocRetriever for 

SharePoint.  This guide should be used for new installations only.  Please contact support for 

instructions on upgrading from previous versions. 

Download Installation Kit 

Download the latest release of DocRetriever for SharePoint, www.appassure.com. You can get the 

installation from the Appassure download site.  The product located on the download site is a trial 

version. If you are a customer, please contact sales for a customer key.  

http://www.appassure.com/
http://www.appassure.com/




 

INSTALLING DOCRETRIEVER FOR SHAREPOINT 

What is DocRetriever? 

DocRetriever is a SharePoint recovery and migration tool offering administrators the ability to restore 

SharePoint object at the item-level eliminating the need to rely on SQL Server or other backups to 

restore SharePoint content. Delivering full-fidelity SharePoint object recovery from the SharePoint 

backups, offline SharePoint databases or their SQL backups, DocRetriever delivers comprehensive 

object-through-farm level protection for organizations that depend on SharePoint for their mission-

critical business.   

System Requirements  

The following requirements are recommended to achieve the best performance from DocRetriever: 
1. Hardware: 

o CPU ς core 2 Duo 1GHz or faster 
o RAM ς 2 GB or more 
o Disk Space ς 100 MB (for product only, allow space for the database files you will use in 

restore.) 
o Network Card 

2. Operating Systems Requirements: 
o Microsoft Windows 2008 R2 x64 and x86 
o Microsoft Windows 7 x64 and x86 
o Microsoft Windows 2008 x64 and x86 
o Microsoft Windows Vista x64 and x86 
o Microsoft Windows 2003 R2 SP2 x64 and x86 
o Microsoft Windows 2003 SP2 x64 and x86 
o Microsoft Windows XP SP2 x64 and x86 

NOTE: DocRetriever Agent has to be installed on the SharePoint Front-end Web server of the 
Farm. The operating system requirements for the agent are therefore constrained by Operating 
System versions supported by SharePoint. 

3. Software Requirements: 
o Net Framework 3.5 SP1 
o Console - Locally Installed instance of the Microsoft SQL Server 

Á 2005 SP2 (Standard, Enterprise, Express with Advanced Services) 
Á 2008 SP1 (Standard, Enterprise, Express with Advanced Services) 
Á 2008 R2 (Standard, Enterprise, Express with Advanced Services) 

o Agent ς Locally installed SharePoint 
Á Windows SharePoint Services 3.0 
Á 2007 Web-Front-end  
Á 2010 Web-Front-end 

 
 



 

NOTES: 
1) When using SQL Express, none of the SharePoint databases in the database set chosen as the 

recovery source can exceed 4GB in size. SQL Express only supports operating with database 
sizes up to 4GB.  

2) Windows Internal Database is NOT supported for installation with DocRetriever Console. 
3) 5ƻŎwŜǘǊƛŜǾŜǊΩǎ άContent Searchέ ŦŜŀǘǳǊŜ relies on {v[Ωǎ άCǳƭƭ-ǘŜȄǘ ƛƴŘŜȄ ǎŜŀǊŎƘέ service. When 

using SQL Express, the SQL Express with Advanced Services has to be installed for thŜ ά/ƻƴǘŜƴǘ 
{ŜŀǊŎƘέ ŦŜŀǘǳǊŜ ƛƴ 5ƻŎwŜǘǊƛŜǾŜǊ ǘƻ ǿƻǊƪ. 

4. Network Requirements 
o The communication between DocRetriever Console and agents is done via TCP port 2525 

by default or user can change it in interface. Make sure this port is open on all the agents 
and is reachable from the host where Console is installed. 

5. Security Requirements 
o DocRetriever Agent Service Account 

Á Member of the Local Administrators group 
Á Farm Administrator 
Á Site Collection Administrator for each Web Application in the Farm  
Á SysAdmin role for the SQL Server supporting the Farm 

o DocRetriever Console Account 
Á SysAdmin role for the local instance of SQL Server where the DocRetriever Console 

is installed if using Windows Authentication mode to connect the DocRetriever 
Console to the local SQL instance 

  



 

Supported Items 

1. SharePoint versions supported: 
o Windows SharePoint Services 3.0 
o Microsoft Office SharePoint Server 2007 
o Microsoft Office SharePoint Server 2010 

2. Offline SharePoint database versions supported by DocRetriever: 
o SQL Server 2005 SharePoint databases if DocRetriever console is installed with SQL 2005 
o SQL Server 2008 AND 2005 SharePoint databases if DocRetriever console is installed with 

SQL 2008 
o SQL Server 2008 R2, SQL Server 2008 AND 2005 SharePoint databases if DocRetriever 

console is installed with SQL 2008 R2 
3. Offline recovery sources supported: 

o Appassure Replay Recovery Points if DocRetriever is installed on the Replay Server 
Á Content database 
Á Farm - Configuration database and all Content databases for the Farm have to be 

available 
Á SharePoint Backup (Farm or Content database) 
Á SQL Backup 2005  if DocRetriever console is installed with SQL 2005 (Farm or 

Content database) 
Á SQL Backup 2005  or 2008 if DocRetriever console is installed with SQL 2008 (Farm 

or Content database) 
Á SQL Backup 2005, 2008 or 2008 R2 if DocRetriever console is installed with SQL 

2008 R2 (Farm or Content database) 
o Local disk on the machine where DocRetriever is installed 

Á Content database 
Á Farm - Configuration database and all Content databases for the Farm have to be 

available 
Á SharePoint Backup (Farm or Content database) 
Á SQL Backup 2005  if DocRetriever console is installed with SQL 2005 (Farm or 

Content database) 
Á SQL Backup 2005  or 2008 if DocRetriever console is installed with SQL 2008 (Farm 

or Content database) 
Á SQL Backup 2005, 2008 or 2008 R2 if DocRetriever console is installed with SQL 

2008 R2 (Farm or Content database) 

  



 

Installing DocRetriever for SharePoint 

Overview 

The installation process consists of deploying DocRetriever agents to Front-end Web servers 
of each Farm where content has to be recovered and then installing the DocRetriever 
console on the machine to be used to browse SharePoint offline databases. 

The same installation binary is used to install agents and consoles. 

Agent install 

Set up the account to be used by the agent. 

DocRetriever agent is designed as a windows service. In order for DocRetriever to operate 
ŎƻǊǊŜŎǘƭȅ ǘƘŜ ŀƎŜƴǘΩǎ service account should meet the following requirements: 

- Member of the Local Administrators group 

- Farm Administrator 

- Site Collection Administrator for each Web Application in the Farm  

- SysAdmin role for the SQL Server supporting the Farm 

 

This guide will provide a brief walkthrough for setting up the DocRetriever service account.  

1. Create a local or domain user named DRAgent 

2. On the Web Front-end where you plan to install DocRetriever service add this account to the 

Local Administrators group 

3. Open the SharePoint Central Administration for the Farm and add the account created in step 1 to 

the FaǊƳ !ŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ƎǊƻǳǇ ό {ŜŜ Cigures 1 through 4) 



 

 

Figure 1 
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Figure 3 

 

 

Figure 4 

 



 

4. Next in the Central Administration for each Web Application add the account created in step1 to 

the Site Collection Administrators ( see Figures 5 and 6) 

 

Figure 5 

 

Figure 6 



 

5. Launch the SQL Server Management Studio and connect to the SQL server supporting the Farm 

6. In the left-hand tree navigate to Security -> Logins and make sure you see the account created in 

step 1 in the list of accounts. If you do not see the DRAgent account as shown in the figure below, 

add the account. Select the account, right-click and select Properties ( Figure 7) 

 

Figure 7 

7. In the Login Properties page navigate to the Server Roles ƻƴ ǘƘŜ ƭŜŦǘΣ ŎƘŜŎƪ άǎȅǎŀŘƳƛƴέ ǊƻƭŜ ƻƴ 

the right-hand side and apply the changes. ( Figure 8) 

 

Figure 8 



 

 

The account configuration for the DocRetriever Agent service has been completed. 

1. Download the DocRetriever installation package to the local disk of the Web Front-end 
Server for this Farm and launch it. The file is a self-extracting zip archive; there is no 
need to extract files manually prior to running the executable. The following screen 
should come up:  

 

Figure 9 

2. After clicking Setup the installation will be unpacked and the following installation screen will be 

presented (Figure 10). Click Install DocRetriever Agent 

 

Figure 10 

NOTE: The installer will verify the presence and status of the SharePoint Front-end server on the 

local computer. If there is no SharePoint Front-end on the machine where installer is running, the 

install will show a message and exit. 

 

Figure 11 



 

3. At the Welcome screen, click the Next button. 

 

Figure 12 

4. Click the I accept the terms in the license agreement radio button. If you do not, you will not be 

able to proceed with the install.  Once you have selected the correct button, click Next. 

 

Figure 13 

 



 

5. Choose whether you would like to install for the current user or of anyone who logs on to this 

machine. It is strongly recommended that you choose Anyone for the Agent install. Choose 

Anyone and click Next. 

 

Figure 14 

6. You can accept the default installation location for DocRetriever for SharePoint, or choose a 

different location.  We suggest you accept the default location. 

 

Figure 15 

 






























