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DocRetriever for SharePoint

This Install Guide contains all the information you need to install )
DocRetriever for SharePoint. Appassure recommends that you read InSta” G[_“de
through this guide and familiarize yourself with the contents.
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INTRODUCTION

DocRetriever for SharePoint Installation Guide

This Installation Guide contains all the information you need to install DocRetriever for SharePoint.

Appassure recommends that you read through this guide and familiarize yourself with the contents. If
you are experiencing problems with DocRetriever, consult this guide before you contact Customer
Support.

Please follow the steps listed below to successfully perform a new installation of DocRetriever for
SharePoint. This guide should be used for new installations only. Please contact support for
instructions on upgrading from previous versions.

Download Installation Kit

Download the latest release of DocRetriever for SharePoint, www.appassure.com. You can get the

installation from the Appassure download site. The product located on the download site is a trial
version. If you are a customer, please contact sales for a customer key.


http://www.appassure.com/
http://www.appassure.com/
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INSTALLING DOCRETRIEVER FOR SHAREPOINT

What is DocRetriever?

DocRetriever is a SharePoint recovery and migration tool offering administrators the ability to restore
SharePoint object at the item-level eliminating the need to rely on SQL Server or other backups to
restore SharePoint content. Delivering full-fidelity SharePoint object recovery from the SharePoint
backups, offline SharePoint databases or their SQL backups, DocRetriever delivers comprehensive
object-through-farm level protection for organizations that depend on SharePoint for their mission-
critical business.

System Requirements

The following requirements are recommended to achieve the best performance from DocRetriever:
1. Hardware:
0 CPU—core 2 Duo 1GHz or faster
0 RAM -2 GB or more
0 Disk Space — 100 MB (for product only, allow space for the database files you will use in
restore.)
0 Network Card
2. Operating Systems Requirements:
0 Microsoft Windows 2008 R2 x64 and x86
Microsoft Windows 7 x64 and x86
Microsoft Windows 2008 x64 and x86
Microsoft Windows Vista x64 and x86
Microsoft Windows 2003 R2 SP2 x64 and x86
Microsoft Windows 2003 SP2 x64 and x86
Microsoft Windows XP SP2 x64 and x86
NOTE DocRetriever Agent has to be installed on the SharePoint Front-end Web server of the
Farm. The operating system requirements for the agent are therefore constrained by Operating
System versions supported by SharePoint.
3. Software Requirements:
0 Net Framework 3.5 SP1
0 Console - Locally Installed instance of the Microsoft SQL Server
A 2005 SP2 (Standard, Enterprise, Express with Advanced Services)
A 2008 SP1 (Standard, Enterprise, Express with Advanced Services)
A 2008 R2 (Standard, Enterprise, Express with Advanced Services)
0 Agent - Locally installed SharePoint
A Windows SharePoint Services 3.0
A 2007 Web-Front-end
A 2010 Web-Front-end

o O O O O

o
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NOTES:

1) When using SQL Express, none of the SharePoint databases in the database set chosen as the
recovery source can exceed 4GB in size. SQL Express only supports operating with database
sizes up to 4GB.

2) Windows Internal Database is NOT supported for installation with DocRetriever Console.

3) DocRetriever’s “Content Search” feature relies on SQL’s “Full-text index search” service. When
using SQL Express, the SQL Express with Advanced Sentaeso be installed for the “Content
Search” feature in DocRetriever to work.

4. Network Requirements
0 The communication between DocRetriever Console and agents is done via TCP port 2525
by default or user can change it in interface. Make sure this port is open on all the agents
and is reachable from the host where Console is installed.
5. Security Requirements
0 DocRetriever Agent Service Account
A Member of the Local Administrators group
A Farm Administrator
A Site Collection Administrator for each Web Application in the Farm
A SysAdmin role for the SQL Server supporting the Farm
0 DocRetriever Console Account
A SysAdmin role for the local instance of SQL Server where the DocRetriever Console
is installed if using Windows Authentication mode to connect the DocRetriever
Console to the local SQL instance
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Supported Items

1. SharePoint versions supported:
0 Windows SharePoint Services 3.0
0 Microsoft Office SharePoint Server 2007
0 Microsoft Office SharePoint Server 2010
2. Offline SharePoint database versions supported by DocRetriever:
0 SQL Server 2005 SharePoint databases if DocRetriever console is installed with SQL 2005
0 SQL Server 2008 AND2005 SharePoint databases if DocRetriever console is installed with
SQL 2008
0 SQL Server 2008 R2, SQL Server 2008 AND 2005 SharePoint databases if DocRetriever
console is installed with SQL 2008 R2
3. Offline recovery sources supported:
0 Appassure Replay Recovery Points if DocRetriever is installed on the Replay Server
A Content database
A Farm - Configuration database and all Content databases for the Farm have to be
available
A SharePoint Backup (Farm or Content database)
A SQL Backup 2005 if DocRetriever console is installed with SQL 2005 (Farm or
Content database)
A SQL Backup 2005 or 2008 if DocRetriever console is installed with SQL 2008 (Farm
or Content database)
A SQL Backup 2005, 2008 or 2008 R2 if DocRetriever console is installed with SQL
2008 R2 (Farm or Content database)
0 Local disk on the machine where DocRetriever is installed
A Content database
A Farm - Configuration database and all Content databases for the Farm have to be
available
A SharePoint Backup (Farm or Content database)
A SQL Backup 2005 if DocRetriever console is installed with SQL 2005 (Farm or
Content database)
A SQL Backup 2005 or 2008 if DocRetriever console is installed with SQL 2008 (Farm
or Content database)
A SQL Backup 2005, 2008 or 2008 R2 if DocRetriever console is installed with SQL
2008 R2 (Farm or Content database)
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Installing DocRetriever for SharePoint
Overview

The installation process consists of deploying DocRetriever agents to Front-end Web servers
of each Farm where content has to be recovered and then installing the DocRetriever
console on the machine to be used to browse SharePoint offline databases.

The same installation binary is used to install agents and consoles.

Agent install
Set up the account to be used by the agent.

DocRetriever agent is designed as a windows service. In order for DocRetriever to operate
correctly the agent’s service account should meet the following requirements:

- Member of the Local Administrators group
- Farm Administrator
- Site Collection Administrator for each Web Application in the Farm

- SysAdmin role for the SQL Server supporting the Farm

This guide will provide a brief walkthrough for setting up the DocRetriever service account.

1. Create alocal or domain user named DRAgent

2. On the Web Front-end where you plan to install DocRetriever service add this account to the
Local Administrators group

3. Open the SharePoint Central Administration for the Farm and add the account created in step 1 to
the Farm Administrator’s group ( See Figures 1 through 4)
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Central Administration

}\)\g‘o Central Administration
Home Operations | Application Management

Central Administration = Operations

Operations

Wiew All Site Content This page contains links to pages that help you manag

‘ Central | affect multiple servers or applications.
Administration

| w Operations Topology and Services
= Application @ Servers in Farm

‘ Management )
‘ @ Services on server
Shared Services =

Administration Outgoing e-mail settings

S charedssrnices] @ Incoming e-mail settings

‘ @ Approvejreject distribution groups
5] Recycle Bin

Security Configuration

@ Service accounts

@ Information Rights Management

@ Antivirus

@ Blocked File types

@ Update Farm administrator's groy
@ Information management pol |§ ¢ configuration
@ Manage settings For single sign-on

Figure 1

Central Administration

)‘@O Central Administration

{'Hpilne‘ ; Operations Application Management

Central Administration = People and Groups

People and Groups: Farm Administrators

j Groups | | Members of this group have full access to all settings in the farm. They can also take owr
= Farm Administrators [Mew |~| Actions »  Settings ~
= More. .. ‘ Add Users

[ Add users to a group or site.

% Jss

All People
New Group

{ Site Permissions Create a new SharePoint group.

View All Site Content | | |
&

' Central r
| Administration

Administrator

= Operations
= Application | e
Management r - BUILTIN\Administrators

' Shared Services
| Administration

g

= SharedServices1 ‘

Figure 2
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Central Administration

% Central Administration

Ho

| Operations Application Management

| Central Administration = Site Settings > Permissions > Add Users

Add Users: Central Administration

Use this page to give new permissions.
Add Users
‘You can enter user names, group names, or e-mail addresses, Separate them with semicolons.

Add all authenticated users

Give Permission

Choose the permissions you want these users to have. You can add users to a SharePoint group
(which is already assigned to a permission level), or you can add users individually and assign them
to a specific permission level,

‘Welcome System Account v | My Site

UsersfGroups:
2KBE-X64-MOSS-1\DRAgent

Vi

Give Permission
& Add users to a SharePoint group
[Farm Administrators [Full Control] ~|

View permissions this group has on sites, lists, and items. ..
€ Give users permission directly

I~ Full Contral - Has full contral.

SharePoint groups are recommended as they allow for ease of permission management across
multiple sites.

I~ Design - Can view, add, update, delete, approve, and customize.
[T Contribute - Can view, add, update, and delete.
I Read - Can view only.

OK h | Cancel |

Figure 3

Central Administration

x‘? Central Administration

‘L,ﬂ‘l'EE, &l Operations Application Management
i Central Administration > People and Groups
People and Groups: Farm Adm
‘”Groups v Members of this group have full access to all settings in the Farm, ~
‘ = Farm Administrators ; ‘ New ~ Actions ~ Settings ~
i * More... ‘Iir_ﬁi@ c ”Eﬂ'll':‘
' all People r 2K8E-X64-MOSS5-1boss
‘ Site Permissions C

| view All Site Content |

Central 2KBE-X64-MOSS-11dragent
Administration r -~ \drag
= Operations { \j

= Application
‘ Management Administrator
| Shared Services
Administration

| = SharedServices1 |
BUILTINYAdministrators
5] Recycle Bin
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4. Next in the Central Administration for each Web Application add the account created in stepl to
the Site Collection Administrators ( see Figures 5 and 6)

Central Administration
)‘%‘o Central Administration
Operations ‘Appli(a _7 tn)l"' '.' Mallag ement l

Home

Server Farm
4 Configuration Not b4
Complete
See administrator task list
for more information

| view Al Site Content
| Central
Administration
= Operations
= Application
Management

| Shared Services
Administration

; Central Administration > Application Management

'Application Management

This page contains links to pages that help you configure set

SharePoint Web Application Management

Create or extend Web application
Remove SharePoint from IIS Web site
Delete Web application

Define managed paths

Web application outgoing e-mail settings
Web application general settings
Content databases

Manage Web application features

| 8] Recycle Bin Web application list

SharePoint Site Management

Create site collection

Delete site collection

Site use confirmation and deletion
Quota templates

Site collection quotas and locks

Site collection adminisbai_:t:};

Site collection list

Figure 5

Central Adminstration

DY o 5

}@7 Central Administration

Home  Operatons ‘Apphiignﬂuwmm

t
QAL Sl D]

Welcome Administrator v | &

| Central Administration > Application Management » Site Collection Owners

Site Collection Administrators

Sefam |
| Cm%;::;u:mdot || Use this page toview and change the prinary and secondary st colection admiitratrs for a st colection As te colecton adiisratos, these users receive any quota o auto-deltion notices and have ful contrlover al contentinthe site colecton
Complete | Gptala
See adinstatrtaklt | 1 -01EvOn Ste Colecton: | http:][2kBe-X64-moss-1:12345/ sites appTeam +
formore nfomation | Selecta Ste Colection,
‘ Wew Ni S\te Confent
Central Primary Site Collection Administrator Primery site colecton adminisrator:
Administration g]we ;rirnary site colection admiistrator is dislayed, Type a user name, and then clck OK to save MREPMY-Ol\dragent / 3,/ ]
+ (perations el %
+ Applcation
Management Secondary Site Collection Administrator Secondary it colection acministator:
[ : The secondary site coliction adminstrator is &n optionl entry for a Web site collcton, The MREPLAY-Ol\administrator / &/ ]
i:ared;erzlses secondary site collcton adminstrator is ispayed. Type & user name, and then click OK to save :
| L | the change,
] Recycle Bin

Figure 6
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7.

Launch the SQL Server Management Studio and connect to the SQL server supporting the Farm

In the left-hand tree navigate to Security -> Logins and make sure you see the account created in
step 1 in the list of accounts. If you do not see the DRAgent account as shown in the figure below,
add the account. Select the account, right-click and select Properties ( Figure 7)

.5§ Microsoft SAL Server Management Studio

File Edit View Tools Window Community Help

: ol NewQuery | [Jy | P8y 00y Iy | (8 |5 ¥ ah Wl @ | 52 B
Object Explorer

Connect~ | @) m T [2]

= J} localhost [SOL Server 9.0.4053 - MREPLAY-01\Administrator)
# [ Databases
= [ Security
B A Logins
_3, 2K8E -X64-M0SS-1\Administrator
A 2K8E ><84 MDSS 1'\boss

”i 5 SKOE o4 MOZS A5 0LServy New'Login. M
‘_,] o1 2KBE-XE4-M0OSS-1\S0LServy Script Login as » M
o) 2KSE-XE4-MOSS-1AS0LServy 54
2% BUILTINAAdministrators Reports 4
A MREPLAY-01\&dministrator
A NT AUTHORITYASYSTEM At
A sa Delete
# [ Server Roles
[+ [ Credentials Refresh
1 Server Objects | Properties A
|1 Replication £

Figure 7

In the Login Properties page navigate to the Server Roles on the left, check “sysadmin” role on
the right-hand side and apply the changes. ( Figure 8)

E Logm Properties - 2K8E-X64-M055- 1\DRAgent

L8 Seript + LY Help

A General

%4 Server Roles
A4 User Mapping
A Securables
A4 Status

Server role is used to gre

Server roles:

[ bulkadmin
dbcreator
diskadmin
processadmin
public
securityadmin
serveradmin
setupadmin

ET——

ORIOO0

&0

Figure 8
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The account configuration for the DocRetriever Agent service has been completed.

1. Download the DocRetriever installation package to the local disk of the Web Front-end
Server for this Farm and launch it. The file is a self-extracting zip archive; there is no
need to extract files manually prior to running the executable. The following screen

should come up:

WinZip Self-Extractor - DocRetriever-2.2.0.27 21 0.exe

%} DocRetriever for SharePoint, Version 2.2

tem level recovery for Sharepoirt

Please click Setup to continue with the installation. Cancel |

About

Figure 9

2. After clicking Setup the installation will be unpacked and the following installation screen will be
presented (Figure 10). Click Install DocRetriever Agent

DOCRETRIEVER

Install DocRetriever Console

Install DocRetriever Agent

" Install DocRetriever Console and Agent |

' y Install
B Guide

Figure 10

NOTEThe installer will verify the presence and status of the SharePoint Front-end server on the
local computer. If there is no SharePoint Front-end on the machine where installer is running, the

install will show a message and exit.

@#W% The DocRetriever For SharePaint Agent must be installed on a
'-.\ /.-' server with Windows SharePoint Services [\W33),
= Please install W33 before install the DocRetriever Agent.

Figure 11
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3. At the Welcome screen, click the Next button.

{t? DocRetriever for SharePoint Agent _» x|

DOCRETRIEVER

Welcome to the DocRetriever for SharePoint
Agent Installation Wizard.

Version: 2.2.27210

The Wizard will install DocRetriever for SharePoint Agent on
your computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

Cancel |

Figure 12

4. Click the | accept the terms in the license agreement radio button. If you do not, you will not be
able to proceed with the install. Once you have selected the correct button, click Next.

i'.g!,l DocRetriever for SharePoint Agent x|

License
Please read the following license agreement carefully.

DOCRETRIEVER

AppAssure End User License Agreement (EULA) il

BY INSTALLING OR USING THE SOFTWARE (AS DEFINED BELOW), OR
CLICKING THE "I ACCEPT" BOX, YOU ARE AGREEING OMN BEHALF OF
THE ENTITY LICENSING THE SOFTWARE (“"COMPANY™) THAT
COMPANY WILL BE BOUND BY AMND IS BECOMING A PARTY TO THIS
LICENSE AGREEMENT ("LICENSE"™) AND THAT YOU HAVE THE
AUTHORITY TO BIND COMPANY. IF COMPANY DOES NOT AGREE TO
ALL OF THE TERMS OF THIS LICENSE, DO NOT INSTALL OR USE THE
SOFTWARE AND DO NOT SELECT THE "I ACCEPT” BOX. COMPANY _

LIRS RImT My kAT A L T RIC T i ARIM T RLCT ALITILImDTFEm T

¥ 1 accept the terms in the license agreement: Print |

" I do not accept the terms in the license agreement

< Back I Mext = I Cancel |

Installshield

Figure 13
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5. Choose whether you would like to install for the current user or of anyone who logs on to this
machine. It is strongly recommended that you choose Anyone for the Agent install. Choose
Anyone and click Next.

i DocRetriever for SharePoint Agent x|

Installation type
Choose the installation type.

DOCRETRIEVER

Install this application for:

% Anyone who uses this computer (all users);

" Only for me (Andriy)

= Back I Mext = I Cancel

Figure 14

6. You can accept the default installation location for DocRetriever for SharePoint, or choose a
different location. We suggest you accept the default location.

x|
Destination Folder
Click Mext to install to this folder,

or dick Change to install to a different folder.
DOCRETRIEVEER

@ Install DocRetriever for SharePoint Agent to:

C:Program Files {(x86)\AppAssure Software\DocRetriever for Change... |
SharePoint Agent!, =

< Back Cancel

L

Figure 15
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7. Choose the account name and enter the password for the DR Service logon. This account should
be granted a Log on as a service right which will happen automatically when the service is first
started. Click Next. The account information you have entered will be verified and the next screen

will be presented. If the account information you entered does not pass the verification you will
have the opportunity to correct this.

i DocRetriever for SharePoint Agent x|

Logon Information

Specify a user name and password
pe 'ﬁl’ I:l DOCRETRIEVER

Specify the user name and password of the user account that the Replay service will use to login.
The account can be a local account or domain account with administrative rights.

User name:
|2K8E HE4-MOS5-1\DRAgent Browse... |
Passward:
I L1112 121201}
Installshield

< Back I Mext = I Cancel

Figure 16

8. Click Finish once the install has successfully completed.

{i& DocRetriever for SharePoint Agent ] x|

DOCRETRIEVER

The InstallShield Wizard has successfully installed DocRetriever
for SharePoint Agent. Click Finish to exit the wizard.

i Gance| l

Figure 17
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9. After the installation has been completed, verify that the DRAgentService is installed and started
using the local services management console as shown in the Figure 18 below. If for some reason
the DRAgentService is not started, start the service manually.

b — | | > |

File Action View Help
@s|=E = ]y m nn

Services [Local] Q Services (Local)

DRAgentService Name ~ | Description | Status | Startup Type | Log On&s Al
u.r,;'; Distributed Transacti... Coordinates... Started Automatic [D...  Network Service
Stop the service ‘£ DNS Client The DNSCl.. Stated  Automatic Network Service —

Bestart the service DocAve Ma... Started Automatic Local System

DocRetriey ) Automatic ADRAgent
Manual Local System

Description: The Extensi...
DocRetriever Agent service &} Function Discovery ... Host proces... Manual Local Service

& Function Discovery ... Publishes th... Manual Local Service

& Group Policy Client The service... Started Automatic Local System =

d | ol
Extended A Standard /

\
Figure 18

The DocRetriever agent service installation procedure is now completed. Please repeat this procedure
for at least one Web Front-end for each farm where you plan to use DocRetriever.
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Console install

Next step is installing DocRetriever restore console on the workstation where you will be accessing
the restore sources. The restore sources can be any of the following: SharePoint content database, a
collection of SharePoint Configuration and Content databases representing a farm, SharePoint
Backup, SQL Backup containing SharePoint Databases.

DocRetriever console requires a local instance of SQL to operate, please refer to the requirements
section of this document to see which SQL versions are supported for the DocRetriever Console.

1. Download the DocRetriever installation package to the local disk of the workstation
where you plan to install the DocRetriever restore console and launch it. The file is a self-
extracting zip archive; there is no need to extract files manually prior to running the
executable. The following screen should come up:

WinZip Self-Extractor - DocRetriever-2.2.0.27210.exe

DocRetriever for SharePoint, Version 2.2
tem level recovery for Sharepoint

Flease click Setup to continue with the installation. Cancel

Figure 19Figure 20

2. Click Setup, the archive will unpack and present the following splash screen:

DOCRETRIEVER

Install DocRetriever Console

Install DocRetriever Agent

“Install DocRetriever Console and Agent

| Install
Guide

Figure 21
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3. Click Install DocRetriever Console. Installer will verify that a supported version of SQL server is
installed locally. If a supported version of SQL server is not found, the installer will present the
following message:

W% DocRetriever for SharePoint Console requires one of the Following
'8-' AL installations:
= M5 30L 2005 Express/Standard/Enterprise Editions
M3 0L 2008 Express/standard/Enterprise Editions

Figure 22

NOTEYou will not be able to proceed with the install until a supported version of the SQL Server
is installed on the machine.

4. Atthe Welcome screen, click the “Next” button.

{i# DocRetriever for SharePoint Console , x|

DOCRETRIEVER

Welcome to the DocRetriever for SharePoint
Console Installation Wizard.

Version: 2.2.27210

The Wizard will install DocRetriever for SharePoint Console on
your computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

= Back

Figure 23



I (N STALL GUIDE |

Click the | accept the terms in the license agreement radio button. If you do not, you will not be able
to proceed with the install. Once you have selected the correct button, click “Next”.

i'.g!,'- DocRetriever for SharePoint Console 5'

Licenze
Flease read the following license agreement carefully.

DOCRETRIEVER

AppAssure End User License Agreement (EULA) i’

BY INSTALLING OR USING THE SOFTWARE (AS DEFINED BELOW), OR
CLICKING THE "I ACCEPT" BOX, YOU ARE AGREEING OM BEHALF OF
THE ENTITY LICENSING THE SOFTWARE (“"COMPANY"™) THAT
COMPANY WILL BE BOUND BY AND IS BECOMING A PARTY TO THIS
LICENSE AGREEMENT ("LICENSE™) AND THAT YOU HAVE THE
AUTHORITY TO BIND COMPANY. IF COMPANY DOES NOT AGREE TO
AlLL OF THE TERMS OF THIS LICENSE, DO NOT INSTALL OR USE THE
SOFTWARE AND DO NOT SELECT THE "I ACCEPT" BOX. COMPANY _

LIAS BRIAT Dy hAT A L TR e ARIMN T ROT AT CRT T T

{¥ 1 accept the terms in the license agreement; Print |

™ 1do not accept the terms in the license agreement

InstallShield

< Back I Mext = I Cancel |

Figure 24

5. Choose whether you would like to install for the current user or of anyone who logs on to this
machine. It is strongly recommended that you choose Anyone for the Console install. Choose
Anyone and click Next.

i%# DocRetriever for SharePoint Console |

Installation type
Choose the installation type.

DocRETRIEVER

Install this application for:

& Snyone who uses this computer (3ll users):

" Only for me (Andriy)

< Back I Mext = I Cancel

Figure 25
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6. You can accept the default installation location for DocRetriever for SharePoint, or choose a
different location. We suggest you accept the default location.

i DocRetriever for SharePoint Console x|
Destination Folder
Click Mext to install to this folder,
or dick Change to install to a different folder,

DOCRETRIEVER

G Install DocRetriever for SharePoint Console to:
C:\Program Files (x3a)\AppAssure Software\DocRetriever for Change... |

SharePoint Console’,

< Back

Cancel |

Figure 26

7. Click Install to begin the installation. The installation may take several minutes.

i',_w!,'J DocRetriever for SharePoint Console x|

Ready to Install the Program
The wizard is ready to begin installation.

DOCRETRIEVER

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

< Back

Cancel |

Figure 27
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8. Click Finish once the install has successfully completed.

it DocRetriever for SharePoint Console A : X|

DOCRETRIEVER

The InstallShield Wizard has successfully installed DocRetriever
for SharePoint Console. Click Finish to exit the wizard.

i zancel |

Figure 28
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CONFIGURING DOCRETRIEVER FOR SHAREPOINT
FOR THE FIRST TIME

Getting Started

DocRetriever for SharePoint uses a local instance of SQL server to perform object-level restores
directly from a SharePoint backup or database file. When you start the DocRetriever Console for the
first time, a one-time configuration procedure will be performed. You would not need to repeat these
steps once the initial configuration has been run.

The account used to run the DocRetriever Console should have a “sysadmin” rights for the local SQL
server instance that will be used with DocRetriever Console. Launch the DocRetriever Console by
clicking the DocRetriever icon on your desktop

Figure 29
The following screen will be presented:
1. Click Next to begin.
DocRetriever for SharePoint Service Database creation wizard x

DocRETRIEVER

This wizard will creats a local service database to be used by DocRetriever for

Welcome SharaPoint. This needs to be done only once. After the database is created it
will continue to be used by DocRetriever for SharePaint. The database will

500 insta contain the indexing data and stored procedures that support DocRetriever for

S0L instance SharePoint functionality.

Ll L Click next to start.

Credentials

Location

Finish

Figure 30
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2. Select the SQL server instance to be used for the service database.
NOTE:The default local instance is recommended, however you can choose any supported
instance. Windows Internal Database is not supported.

DocRetriever for SharePoint Service Database creation wizard
DOCRETRIEVER
Select a name of the local SQL Sarver instance to ba used for DocRetriever for
B Welcome SharePoint service database:

SOL instance | <Local Instance> hd| [ “Refresh |
Authentication

Credenfials

Location

Finish

Figure 31

3. Select the authentication type to be used to connect to the local SQL server.
NOTE
1 For Windows Authentication, account running the Console should have SysAdmin role for
the local instance of SQL Server chosen in previous step.
1 For SQL authentication, SQL account selected should have SysAdmin role for the local

instance of SQL Server chosen in previous step.
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DocRetriever for SharePoint Service Database creation wizard X

DOCRETRIEVER

Select the authentication type to be used to connect to the local SQL server:
u Welcome

& Windows
W SOL instance " sQL Server
Authenticati
Credentials
Location
Finish

Figure 32

4. Enter Credentials and click Next. The account credentials and necessary rights will be verified. If
account credentials are incorrect or the selected account does not have enough SQL server rights,
a message indicating what is wrong will be presented and user will be given the opportunity to
correct the input. Click Next again.

DocRetriever for SharePoint Service Database creation wizard X

DOCRETRIEVER

Enter SQL/Windows credentials:
u Welcome
User SUN\akutsyk

® SOL instance Password

Credentials are valid

B Authentication
Credentials

Location

Figure 33
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5. DocRetriever will create and maintain its own small “service database” on the local instance of
SQL chosen in step 2 of this configuration wizard. Optionally you can select the location of this
database on disk here. We suggest you accept the default and click Next.

DocRetriever for SharePoint Service Database creation wizard x

DOCRETRIEVER

Please select the directory where the DocRetriever's service database will be stored
on disk. If you are not sure just accept the defaults.
B Welcome

)

B SOL instance

L_| Use custom location
® Authentication

B Credentials

Figure 34

6. Click Finish and DocRetriever will be launched.

DocRetriever for SharePoint Service Database creation wizard x

DOCRETRIEVER

Press "Finish’ to Launch Application.
m Welcome

B SOL instance
W Authentication
W Credentials
W |ocation

Einist

Figure 35
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APPLYING THE LICENSE KEY

When the DocRetriever Console is installed for the first time, it automatically generates a 15-day trial
license.
The following features are UNAVAILABLE in the TRIAL mode:

a. Restoring of objects

b. Content searching and index management

c. Opening and saving of SharePoint Documents.
In the TRIAL mode you are able to open all types of recovery sources and browse their content.
To switch from the TRIAL mode to FULLY LICENSED mode you will need a license key. If you did not
obtain your license key, please contact AppAssure sales at http://www.appassure.com/.
Once you have obtained the license key, open the DocRetriever Console and in the menu choose Help
->About DocRetriever for SharePoint. You will be presented with the following screen:

DocRetriever for SharePoint version 2.2.0.27210.
DocRetriever for SharePoint is 3 compenent for Replay and
DOCRETRIEVER  can be licensad separately.

A valid email acddress is required for delivery of the registration
kay neecad to unlock the full version of your softwara.

License information:
Trial version.
Days left 14,

Please visit www.appassure.com for purchase options.

Figure 36

Click the License button and in the next dialog click Import:

icense detail information

Trial version.
Days left 14,

Figure 37


http://www.appassure.com/
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Browse to the license key file that has been supplied. The supplied license file should have the “.lic”
extension Click the file, then click Open. The license will be verified and if it is valid, the license details

will be presented:

License detail information
Product: DocRetriaver.
Licensse name: Lincenses Name.
Licensse email: Licensee Email.
Company: Company Name,
License type: Full.
License expire date: Permanant License,

Figure 38

Click OK and then close the license dialog.
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RESTORE PROCESS EXAMPLE

You are now ready to use DocRetriever.
To start off, go to File ->Open menu or use Ctrl-O shortcut:

DocRetriever for SharePoint

Filz | Settings  Help

| =]

Open ; | Recovery source Cti+0
Close Crl-+W @ Replay recovery point

Recently openad ’ Sample Database

O Eit |‘

Figure 39

The Recovery source dialog will be shown:

Open Recovery source

Recovery source type:
|Farm | =]

Configuration database path:
| - &

Enter local directories where Content databases ((MDF and .LDF) matching this Farm are located:

EE3

- s

Figure 40

Choose the type of SharePoint recovery source you want to open using the Open drop-down list, use
the browse buttons next to the parameters drop-down fields to select the location of the source on

the local disk and click Ok:
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Open Recovery source - = X

Recovery source type:

|5hareP\oinl Backup [

Sharepoint backup directory path { contains .BAK and XML files):

| F\back\spbroooc |~ &3
Enter directory path where the content of the .BAK files should be restored to:

| F\backispbrooac |~ | &3

Sharepoint backup contents:

Bl &) Farm
@ shareroint - 80
= g sharePoint - 22223
[v] £, wssContent_22222
@ sharepoint - 18106 (dst)

~rox— ] “cane]

Figure 41

DocRetriever will open the SharePoint recovery source you selected, enumerate its contents and
present you with a tree-oriented view of the SharePoint Content from the recovery source:

DocRetriever for SharePoint - =X
File Settings Help
 GFam | x
E &) Farm |v |I_ook in: SharePoint_Config | & v|

o . ———————————————

@ shareroint - 3088

| - |JDbs list |

Connected to SQL server FERRUM, default instance, version 10.50.1734.0 RTM Developer Edition (64-bit), using SUN\akutsyk: Idle

Figure 42
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Browse the tree on the left to see the contents of the containers on the right. Navigate to the object

you need to restore:

DocRetriever for SharePoint = X
Fil= Ssttings Help
&) Farm L]
1 &) Farm |v |I_ook in: Shared Documents | Q| -
= (@ sharepoint - 088 % Name File Extension Size Comment [-]
B L a7y TestTeamsite222 » 3] Acumen Member Coordinated.doc (v 1.0) doc 278016 bytes
[I[E53] Anncuncements (26) 3] Adaptive Bypass Integer.doc (v 1.0) doc 278016 bytes
[ 8] calendar (325) (3] Adaptive Converter.doc (v 1.0) doc 278016 bytes
L ‘i] Converted Forms 53] Boolean Dithering Floating-point.doc (v 1.0) doc 278016 bytes =
L_| 53] Form Templates (10) 73] Charity Procedural Champagne Remote.doc (v 1.0) doc 278016 bytes
(| j Links 3] Deviation Dithering Repertoire Delicious.doc (v 1.0) doc 278016 bytes
[1[113] shared Documents (25) 53] Device Reflective Solution.doc (v 1.0) doc 278016 bytes
L1 [ Tasks (25) 23] Gilded Soothing Backbone Bridgeware Developer.doc (v 1.0) doc 278016 bytes
(] & Team Discussion (10) i3] Huggable sterling Gentle Silicon.doc (v 1.0) doc 278016 bytes
U3] Hyperinked Transistorized.doc (v 1.0) doc 278016 bytes
53] Incredible Recommended Infrared Array.doc (v 1.0) doc 278016 bytes
23l Indeterminate Dewveloper.doc (v 1.0) doc 278016 bytes
i3] Indeterminate Scalar.doc (v 1.0) doc 278016 bytes
23] Inwersion Mainframe Extended Integer Application.doc (v 1.0) doc 278016 bytes
23] Leading-edge Logarithmic Cuisine Resistor.doc (v 1.0) doc 278016 bytes
Al Micsinn Sunnartina doe fu 103 dor 27RN1E hute: =
Author SHAREPOINT\system [«]
Content Type Document
Created 07.07.2009 11:51:41
Created By SHAREPOINT\system
Editor SHAREPOINT \system
File Type doc
Modified 07.07.2009 11:51:41
Modified By SHAREPOINT\system
Size 278016 bytes
Title Champagne ,T‘

ETH =

] |v |ans list

Connected to SQL server FERRUM, default instance, version 10.50.1734.0 RTM Developer Edition (64-bit), using SUN\akutsyk:

Idl=

Right-click the object and select Restore from the menu, the restore wizard dialog will be shown:

Figure 43

Restore Wizard

™

Agent log in
Destination

Parameters

Connect to 'DocRetriever' service

Enter parameters that will be used to connect to 'DocRetrisver' service
that runz on the SharePoint server you are restoring to.

DOCRETRIEVER

Restore Direction:| Out of place (migrate items to another location) | ~ |

Port number:

|| Change port number

Front-End server:| FERRUM

|~]

Credentials are valid

Choose the direction for
restore:

- In Place will restors the
objects inte the exact
location and farm the
objects belong to.

- Out of place allows to
migrate objects or to
perform a restore info a
destination different from
the criginal one.

Figure 44
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In the Server name enter the name of one of the SharePoint Front-end servers where you have
already installed the DocRetriever Agent Service, click Next:

Restore Wizard

Select Destination

The correct destination is selected for you when performing an in-place
restore. For cut-of-place restores browse the online tree to sslect your

destination.
DOCRETRIEVER

= i, testNav =
1-&, subl
#: sub2

. & | Announcements

B Agent loa in 8] calendar

Destination i-—ﬂ Converted Forms The destination has besn
selected, click next fo

3] Form Templates procesd with restore.
_J Links
| Shared Documents
J Tasks
& | Team Discussion E‘

Parametars

http://ferrum: 18106/ sites/testNav/Shared Documents

Figure 45

DocRetriever will list the online hierarchy of the SharePoint Farm that you are connected to. This is
the Farm whose Front-end server you have selected in the previous dialog. Select the destination

folder to restore your object to and click Next:

Restore Wizard x
Review Restore Parameters
Please review and finalize the restore settings.
DOCRETRIEVER
Duplicate actions: |Overwrite | =
Container actions: || Merge containers
Object types: || Deleted [Vl Subsite(s) [V Permissions
® Agentlogin Restore destination: http://ferrum:18106/sites/testNav/Shared Documents
B Destination Root node name: Rename root node Chaosa e action: Gia She
Restore objects: | V| Acumen Member Coordinated.doc (v 1.0) performed when a duplicate
object is encountered
Parameters during the restore.

Figure 46



I (N STALL GUIDE |

Review the restore options and click Next, the restore operation will be performed and the restore
confirmation log will be shown in the Jobs List panel of the main DocRetriever screen:

DocRetriever for SharePoint -= X
File Settings Help
&) Farm L]
1 &) Farm |v |I_ook in: Shared Documents | o -
= “ SharePoint - 8088 N 'Name File Extension Size Comment E
B L 7, TestTeamsite222 » 3] Acumen Member Coordinated.doc (v 1.0) doc 278016 bytes
L1 €3] Announcements (26) [(@] Adaptive Bypass Integer.doc (v 1.0) doc 278016 bytes
[[1[Z8] Calendar (325) 3] Adaptive Converter.doc (v 1.0) doc 278016 bytes 3
L %] Converted Forms /23] Boolean Dithering Floating-point.doc (v 1.0) doc 278016 bytes
L_{ 53] Form Templates (10) 23] Charity Procedural Champagne Remote.doc (v 1.0) doc 278016 bytes
(] _j Links &3] Deviation Dithering Repertoire Delicious.doc (v 1.0) doc 278016 bytes
[ [53] Shared Documents (25) 53] Device Reflective Solution.doc (v 1.0) doc 278016 bytes
1 _r‘] Tasks (25) i3] Gilded Soothing Backbone Eridgeware Developer.doc (v 1.0) doc 278016 bytes
0 QL‘ Team Discussion (10) 23] Huggable sterling Gentle Silicon.doc (v 1.0) doc 278016 bytes
53] Hyperlinked Transistorized.doc (v 1.0) doc 278016 bytes
53l Incredible Recommended Infrared Array.doc (v 1.0) doc 278016 bytes
23] Indeterminate Developer.doc (v 1.0) doc 278016 bytes
Al _Indeterminate Scalar.doc (v 1.00 doc 278016 bvtes El
Author SHAREPOINT systemn (=]
Content Type Document
Created 07.07.2009 11:51:41
Created By  SHAREPOINT\system L
Editor SHAREPOINT\system
File Type doc
Modified 07.07.2009 11:51:41
Modified By  SHAREPOINT\system =
| - |ans list |
» @ Successfully Finished Total actions: 1, Successfu... 28.10.2010 16:01:48  28.10.2010 16:01:56
[« | = 2]
Connected to SQL server FERRUM, default instance, version 10.50.1734.0 RTM Developer Edition (64-bit), using SUN\akutsyk: Idle

Figure 47

Double-click the log entry in the Jobs List to see the detailed information about the restore operation
performed:

Restore log - = X
Restore actions Restore details
Filter restore action type: |All | -
Id * | Result Timestzamp Message

Successfully created ListTtem 'hitp:/fferrum: 18106/ sites/testNav/Shared Documents/

"B @ Success  28.10.2010 16:01:56 Acumen Member Coordinated.doc’ (‘Acumen Member Coordinated’).

Figure 48
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Look at the SharePoint site you have just restored the object to:

"_E Shared Documents

testhiaw
;;ﬁ testNav

Home
———

|

testMav = Shared Documents

Shared Documents

View All Site Content
Documents

» Shared Documents
Lists

® Tasks

= Calendar

Share a document with the team by adding it to this document library.

Mew = Upload =  Actions - Settings -

Type Mame

@ Acurmen Member Coordinated

Figure 49



